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JewishCare – The most trusted name
JewishCare provides the widest range of services and resources to help
older people to remain in their own homes living active and independent lives.
JewishCare is the most trusted name in our community and is a guarantee of the
highest quality of care. Importantly the vast majority of people who will provide the
care in your home are employees of JewishCare which means they are qualified,
trained, police checked and supervised to ensure that they will provide the highest
quality of service.
JewishCare adopts a Person Centred Approach which acknowledges that the
older person and their family are the best authorities on what type of help will make
a difference to their lives. JewishCare’s caring and experienced staff will work with
you to determine how this help can be provided.
JewishCare also has a number of ways that it can provide material and financial
assistance for members of the community in a crisis.
Anyone can make a referral and confidentiality is assured.
Call 1300 133 660 or go to www.jewishcare.com.au to submit a Referral Form
If you are making a referral on behalf of someone else be sure to seek their
consent before doing so.
We welcome your feedback, so please go to Contact and Feedback on our
website and let us know what we did well and what we could improve. This
feedback will help us to continue to improve our services.

“

I don’t want to bother my family and
was so fortunate that JewishCare were able
to provide wonderful workers who give me
seven hours of home support each week. This
enables me to stay independent and living in
my own home which is extremely important for
me.
Ida Glushankova
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Why Choose JewishCare?
JewishCare has the widest range of services, from in-home support to
Friendship Clubs to casework to restitution advice for Holocaust Survivors.
JewishCare is the One Stop Shop for the provision of aged care services for a
person who wants to remain living in their own home.
JewishCare is big enough to have the widest range of resources with
guaranteed best practice but small enough to really care about you and your
individual needs. This may include utilising our 500+ volunteers if appropriate.
Our well-trained and caring staff are able to provide and co-ordinate the help
you may need now and in the future. All staff have a good understanding of
the community and are culturally aware.

Practical Assistance
Home Support
JewishCare offers a number of Home Support options for older people who want
to remain living in their own homes
Types of Support that can be provided by JewishCare include:
•

Showering and dressing

•

Shopping

•

Meal preparation. COA can be contacted for Kosher Meals on Wheels.
http://www.coasydney.org

•

Assistance with personal laundry

•

Transport to appointments

•

Socialising and companionship

•

Respite for carers

•

Case management
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•

Occupational Therapy and help with falls prevention eg access to
walking aids

•

Light housework and domestic cleaning

•

Advocacy and liaising with other service providers

•

Access to other JewishCare services.

•

Russian, Polish or Hungarian speakers can be provided

Consumer Directed Care
Consumer Directed Care (CDC) packages replace the former Government funded
Community Aged Care Packages (CACPS) and the Extended Aged Care at Home
(EACH) packages.
CDC packages assist you or your loved one to remain living at home for as long
as possible and enable choice and flexibility in the way that care and support is
provided at home. JewishCare offers flexible in-home care that takes into account
your lifestyle, cultural background and religious beliefs. We help you to maintain
your dignity, familiarity with surroundings and sense of identity that being at home
brings.
As each person’s individual needs differ and can change over time, JewishCare’s
services are designed to respond to these changes.
Package Levels
There are now four levels of Home Care Packages.
Level 1 – To support people with basic care needs
Level 2 – To support people with low level care needs, equivalent to the former
CACPS package
Level 3 – To support people with intermediate care needs
Level 4 – To support people with high care needs, equivalent to the former EACH
package

Each package is individually tailored to meet the identified care needs of the
consumer in a flexible and responsive way, taking into account their personal
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goals, choices and decisions. A wide range of services are available to choose
from at each package level, and these are determined in partnership with the
person who will receive the care and their family
To be eligible for a Home Care Package you must undergo an assessment with
an Australian Government Aged Care Assessment Team (ACAT). The ACAT will
assess the level of care required (level of package) and establish how physical and
psychological independence can best be maintained. Our staff can refer you for an
assessment.
Other funded Packages of Home Support
The Conference on Jewish Material Claims against Germany (Claims Conference)
and various community sources also provide packages of support. Specific
eligibility criteria may apply.
Private Care
JewishCare also offers packages of care paid for by you at a private rate. There
are no waiting lists with private care and you have the maximum degree of flexibility
in the timing and type of support you need. JewishCare’s qualified, insured,
trained and police checked staff will come to your house from 2 to 24 hours a day
depending on your needs.
What are the advantages of engaging JewishCare’s Private Care
service instead of paying someone cash in hand?
There are many potential pitfalls involved in hiring someone to work in your
house and as the employer you could be liable for very substantial costs.
JewishCare has the systems and resources in place to make sure your
service runs smoothly and you are totally covered.
Let JewishCare look after all the rosters, taxation, insurance and send caring,
qualified and police checked staff to help you remain independent in your
home.
Private Managed Care with JewishCare takes all the stress and problems
out of helping you to remain independent.
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Social Work
The needs of older people are often more complex than they may at first appear
and sometimes it is useful to talk things over with a professional.
JewishCare has a qualified and experienced team who are available to work with
ageing people and their families, including carers who look after elderly family
members.
Social workers can also provide advocacy services as well as assisting you to
access assistive devices and adapt your physical environment to help improve
your quality of life and in home safety.
The program aims to enable older members of the community to live as
independently as possible. To do this JewishCare works closely with other
organisations including:
•

Alzheimer’s Australia http://
www.alzheimers.org.au

•

EnableNSW http://www.
enable.health.nsw.gov.au

•

Independent Living Centre NSW
http://www.ilcnsw.asn.au

•

COA http://www.coasydney.
org

Staying Connected
JewishCare knows how important it is for
you to stay connected to your community
so you do not risk getting socially isolated.
We open the door for you to meet with your
friends or make new friends.
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Community Club Network
Activity Centres and Friendship Clubs are popular ways for active seniors to meet
friends and participate in a range of activities.
Currently there are 12 Friendship Clubs, all located within the Sydney Metropolitan
Area, run by volunteers and supported by JewishCare. Many Clubs operate in
conjunction with local Synagogues and other community organisations.
These Clubs aim to reduce isolation by providing regular social meetings which
provide a sense of belonging, mutual support and cohesiveness amongst
members.
If you would like any more information about any of these Clubs ring JewishCare
and we will arrange for you to contact the President of the closest Club to you.
Club 50
The Club 50 Survivors of the Shoah Social Club was established in 1995, 50
years after the liberation of the Concentration Camps at the end of World War II,
as a joint initiative between JewishCare and the Australian Association of Jewish
Holocaust Survivors & Descendants to ensure the preservation of the unique
identity of Holocaust survivors and provide therapeutic social support activities in a
Jewish framework.

“

The new headquarters in Woollahra have
been great for me. It’s so convenient to get
there and meet up with my friends at Club 50,
to play cards, have a coffee and to smooze. On
the days I go there time just flies.
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Club 50 offers:
•

a Drop-in-Centre in Woollahra providing attendees with the opportunity
to play cards or games or just have a chat or a cup of coffee with
friends.

•

Regular bus outings, including cemetery visits around the Chaggim

•

Referrals to other internal services and external agencies as necessary

Links Program
The Links program connects local Jewish volunteers with older members of our
community.
The volunteers provide social support to clients who are living in their own home or
in a non-Jewish residential care facility who may be socially isolated and lonely.
This support is usually by way of regular one-on–one activities which may include.
•

Home visiting

•

Shopping

•

Help with correspondence

•

Reading

•

Playing games eg chess or scrabble

•

Going to a movie

The program also includes Family Links in which a family can volunteer to visit an
isolated member of the community.
Russian Community Project
JewishCare provides a range of specific therapeutic and practical services for
older members of the Russian community. Our Russian speaking staff can provide
case management, advocacy and education and liaison with other community
organisations with the aim of helping migrants from the Former Soviet Union to
more fully access the resources and activities in their area.
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The Factory at 67 Raglan St Redfern is a drop in centre for people who typically
came to Australia from the Former Soviet Union at a relatively late age, live in the
Redfern/Waterloo area and have generally not managed to acquire a workable
level of English language.
The Factory operates 2 days a week where one worker who is proficient in Russian
and English and a volunteer takes the attendees through a range of activities that
include current affairs discussions and outings.
JewishCare also facilitates English as a Second Language (ESL) classes for
Russian speakers.
Herta Muller
The Herta Muller program keeps vision impaired people connected to the
community by providing regular audio CDs of relevant media which are sent to the
vision impaired person’s home.
The service is available to any person who has problems reading.
The program includes distributing excerpts of The Australian Jewish News each
week as well as offering audio versions of various books.
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Services for Holocaust survivors
JewishCare is in a unique position to be able to offer special services to Holocaust
survivors.
Funded home support packages which help survivors to remain living
independently in their own homes
Emergency funding which can be used to provide short term emergency help for
financially less well-off survivors
Russian Community Project
Aged Case
JewishCare’s Restitution program provides Holocaust survivors and their
families with:

• Information about the types of Restitution that may be most appropriate to their
experience as well as keeping applicants up to date with the latest information
on current and new funds
• Advice on how to complete and send the necessary forms in order to lodge an
application for Restitution
A number of these services are funded by The Conference on Jewish Material
Claims Against Germany (Claims Conference) which distributes a weekly e-mail
bulletin on current restitution developments and Claims Conference activities. To
subscribe go to www.claimscon.org or send an email to news@claimscon.org
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How to access our support
What happens after you contact JewishCare
1.

A member of the Intake and Assessment team will arrange a time to
come and see you in your own home. We aim to see you within 2
working days of you calling us. If urgent we can usually see you on
the same day.

2.

During the visit our staff will speak with you and if appropriate your
family about what support would make a difference to your life.
We believe you are the experts on what you need and we will work
with you to develop a service plan for your consideration. We may
suggest that an Occupational Therapist will help to make your house
as safe as possible.

3.

If you need practical assistance in your home you will be introduced
to a member of JewishCare’s Field Staff team who we believe would
be the best person to help you to remain independent.

4.

You will have ongoing contact with our staff to ensure the service is
really helping you

“

In 1950 JewishCare helped me to migrate
to Australia and gave me the opportunity to
have a great life here. Then 5 years ago when
my wife died JewishCare was there for me
again. You never know when you may need
help and I am very thankful to JewishCare”
					Jacob Binstok
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The Burger Centre
The Burger Centre is a joint venture between JewishCare and the Montefiore
Home located at 120 King Street Randwick.
The aim of the Centre is to enhance older peoples’ capability to remain living
independently in their own homes as well as facilitating their good health and
social connectivity within the community
The Centre provides 2 programs:
Day Centre program
The Day Centre program is for the frail aged including those with special needs
resulting from a stroke, dementia or other illness who live in their own homes in
Randwick, Botany, Sydney, Waverley or Woollahra Local Government Areas.
The Centre can also offer respite for carers.
Following an assessment by Burger Centre staff, an individual service plan will be
developed which then ensures that you access appropriately stimulating activities
which may include:
•

Exercise and physical activities.

•

Educational talks and discussions

•

Arts and crafts

•

Concerts and performances by musicians and entertainers

•

Outings to local parks and beaches

•

The celebration of Jewish Festivals and cultural events

Clients are given nutritious kosher meals including a delicious hot lunch.
Burger Centre buses collect people from their own homes and drop them off again
in the afternoon.
The Burger Day Centre program is funded by both Federal and State Government
as well as by a grant from JCA
Attendees are asked to pay a small fee although those who cannot afford to pay
will not be denied access to the Centre.
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While clients are at The Centre they may be able to access a range of other
JewishCare and Montefiore services.
Positive Ageing Program
Currently funded via a grant from the JCA, this program is aimed at ‘well’
older people in the community. The program aims at keeping individuals
active, connected and educated. The program follows the current trends in
what is considered healthy ageing and promotes activities that help acquire
skills in keeping fit and preventing falls.
Current activities include:
•

A modified form of Tai Chi

•
Hydro-cise
A number of classes are run on term time schedule (10 week terms). All
classes attract a small fee and lunch is offered before or after the classes.
To enquire about call The Burger Centre on 8345 9147 or see
www.burgercentre.com.au

Speakers available
Workers from JewishCare are available to give talks to any groups who are
interested in the range of work we do including how we may be able to help
older people including those with dementia or Holocaust survivors.

“

I don’t know what I would do without
JewishCare, the staff who come to my house
are so caring and I always receive assistance
when I need it. They help me to retain my
independence and remain living in my own
home. Together with good health I couldn’t ask
for more.				Livia Erdos
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Contact
FirstCall JewishCare 1300 133 660
E firstcall@jewishcare.com.au W www.jewishcare.com.au
You can follow us on JewishCare NSW
3 Saber Street Woollahra NSW 2025
PO BOX 647 Bondi Junction NSW
1355

JewishCare acknowledges the
financial assistance of
The Commonwealth and
New South Wales Governments
Jewish Communal Appeal
Conference on Jewish Material Claims
Against Germany
Chai Foundation
The generous people who have
donated their time and money to
JewishCare

North Shore Office
Room 2 / 177 Rosedale St
St Ives 2075
Phone 9488 7100
Fax 9488 7122
The Burger Centre
(a partnership between JewishCare and Montefiore)

120 King Street
Randwick 2031
Phone 8345 9147
Fax 8345 9226
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