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This issue of JewishCare Matters focuses on the
National Disability Insurance Scheme (NDIS), a
Federal Government initiative that is improving
the lives of people with a disability. We are
working to maximise the choices and support that
our clients have so that they can lead a great life.
NDIS and JewishCare

Roni Takes the Lead
After 17 years working in childcare, Roni decided he
would like to make a career of doing what he really
loves to do and that is to walk dogs. To achieve
his goal and with the assistance of Disability staff
member Lianne Solomons, he has commenced the
process of bringing his dream to reality.
Roni said “I have always loved dogs and wanted to
find a way to work with them. I know I am a good dog
walker as I get each dog to get to know me and trust
me. I am able to form very close bonds with dogs.”
Roni came to JewishCare with an NDIS package that
aims to build skills and develop self confidence in
accessing the community. Lianne has considerable
experience in training, employability skills and
working with people with disabilities.
Lianne said “I really enjoy working with Roni, he
is very motivated and excited about starting his
dog walking business.” They worked together on
developing a flyer which has now come to fruition.
Roni is letterbox dropping his flyers around the
Eastern Suburbs areas, advertising on social media,
vets, community notice boards and libraries. For more
information on how you can employ Roni to take care
of your dog walking call 0407 800 057.

For decades JewishCare had been providing a range
of community and government funded services for
people with a disability. A large part of community
funded services has been provided by The Chai
Foundation which has enabled JewishCare to
establish a Flexible Funding program whereby
families with a child with a disability were provided
with up to $3,300 or $5,500 (depending on their
financial means) to fund therapies and respite.
Considerable community funding especially from
Jewish Communal Appeal (JCA), has been used to
employ a team of Community Living Co-ordinators
who provide families with a wide range of support and
expertise. Most government funding received pays
for JewishCare’s four Supported Accommodation
houses, which provides accommodation to 15 people
with a disability.
JewishCare strongly supports the NDIS initiative
which offers people with a disability and their families
greater funding and more control over the ways they
are supported.

Since NDIS was introduced:
JewishCare has assisted 200 clients to
complete the NDIS Pre Planning tool
Overall 70% of clients we supported received
an NDIS package that we considered to be
good to excellent
JewishCare has attracted dozens of new clients
Dozens of clients who previously had no
funding now receive funding to buy services

Continued on page 6
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Gary Postle - Keeping it in the family
Like his father John, who was supported by
JewishCare for decades, 62 year old Gary has
the hereditary retinal degeneration condition,
Retinitis Pigmentosa which causes significant and
progressive vision impairment. The condition which
has no cure has resulted in Gary currently having
2% central vision in one eye and zero vision in the
other. To make matters worse he was diagnosed
with diabetes in 2015, a condition which has the
potential to further compromise his eyesight.
The result of his condition has been an ever
increasing restriction in the activities in which Gary
can engage on his own. “My condition varies from
day to day and although JewishCare has always
been there for me, there were days when I couldn’t
risk going out of the house. I couldn’t find products
on the supermarket shelves and I was scared that I
may not be able to find my unit block to get home.
My prognosis is not great and at times I was really
quite depressed.” said Gary
The advent of NDIS has been a revelation
for Gary.
JewishCare caseworker Jodi Tocatly worked with
Gary on his NDIS application and he now has a
package that provides up to 12 hours of support
each week which involves three JewishCare workers
plus the support of a JewishCare volunteer. This
support enables Gary to safely go out of the house
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and do the things he likes doing. This includes
attending JewishCare regular group outings which
are facilitated by JewishCare caseworker Susie
Hershco.
Another JewishCare’s caseworker, Paul O’Hara has
been working with Gary for 18 months. “Since his
NDIS package was activated in January of this year
I have noticed a profound increase in his happiness.
He has been transformed into a bright and engaged
person. Gary loves movies and that is his preferred
activity when we meet every Wednesday. We also
sometimes go clothes shopping which he really
likes. He also likes buying CDs and DVDs.”
Gary said “My family has been very fortunate to
have had JewishCare in our lives. I will be forever
grateful for what JewishCare has done for my
father and also my sister. Not just for the support
they now provide each week but for the hours
spent in the preparation of my NDIS application. I
don’t know how other people in my position could
complete this application without someone by their
side. The application is certainly not a simple or a
short process and the difference that JewishCare’s
assistance made to the final package and therefore
the help I get each week was very significant.
JewishCare together with NDIS has certainly
changed my life for the better.”
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Roxanna Beder
51 year old Roxanna Beder has been
a client of JewishCare since 1985.
She has a mild intellectual disability
and suffers from anxiety which in
the past has proved debilitating,
especially in respect to any medical
tests or health issues. Structure and planning are
extremely important to her and unexpected events
can cause her considerable distress.
Roxanna has no local family support and lives
independently. She has held a number of jobs
including working at UNSW as a cleaner for over six
years, and Miroma for over five years until it closed
down. Since March 2014 she has been working
three days a week at Windgap.
Before NDIS JewishCare provided Roxanna with
community funded support which enabled a certain
amount of support. Her current Community Living
Co-ordinator Elina Krantsfeld said “We helped
Roxanna on her Pre Planning and NDIS application
which took us a few weeks, however we considered
the initial NDIS funding package that was offered
to be inadequate. We were determined to get her
package increased so we worked extensively with
Roxanna, plus enlisted evidence and support from
numerous other health professionals and providers
and we reapplied.” The reapplication took a solid
month of work but the review was declined.
JewishCare escalated the matter with the
resulting final package being four times the
original funding level.

This extra funding has made a huge difference to
Roxanna’s’ life. She recently began attending Our
Kitchen Hand which is a program established by
JewishCare that provides training, skill building
around cooking, food preparation and service.
It helps participants to prepare healthy meals
for themselves as well as encouraging social
interactions with other attendees. Both of these are
valuable for Roxanna, especially the former as she
works to manage her pre-diabetes condition. She
now has more one on one support and is very busy,
going to Saturday outings, Zumba classes as well
as going swimming and playing tennis. Roxanna
also recently purchased a computer and has now
attained considerable IT skill, writing emails to case
workers and other contacts. She also enrolled in
yoga on line which was a major accomplishment.
Roxanna said “I have been with JewishCare for
years and have had some wonderful workers who
have helped me so much. Elina has been so great
and helped me get the NDIS package that has really
changed my life. She worked so hard for me.
I feel very thankful to JewishCare and NDIS.
I am very lucky.”
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Braeden
Braeden is now 16 years old and attends Rose
Bay Secondary School. Since he was diagnosed
with autism at the age of two his family, especially
his mother Lana, has experienced a challenging
journey.
For many years, the family had Lana’s parents to
help them and Lana was able to work full-time.
Sadly, her mother recently passed away and this
placed considerable stress on Lana. It also impacted
dramatically on Braeden.
Braeden’s speech had always been problematic,
and around Year 3 he starting speaking less and
less. Braeden would previously speak most freely
at his grandparent’s place and he would often
sing songs in Russian, learnt from his beloved
grandmother. This stopped after his grandmother’s
death. Needless to say this progression of events
was devastating for Lana. She would often play
recordings of her son singing and talking, hoping
that these skills would once again return.
Chana from Friendship Circle suggested she contact
JewishCare. She did so and was put in contact with
Community Living Co-ordinator Terri Jackson who
has proved, in Lana’s own words to be ‘My angel
and an absolute godsend.”
Terri, with her extensive knowledge of available
resources and therapies, worked with Lana to
engage the best support to assist Braeden. On top
of Terri’s invaluable support, JewishCare via Chai
Foundation (Flexible Funding), has been able to
employ a caseworker, Gladys, to work with Braeden
at home twice a week. This has proved to be very
beneficial and they cook and have fun together.
Braeden has attended Camp Sababa four times. He
clearly loves this annual event and counts down day
by day for the next camp to start.
The advent of NDIS funding has provided even
more support.
Now with improved support and therapy
in place, and his mother’s determination,
Braeden is showing tremendous progress.
The family have been able to engage another
worker, Joseph who it is planned will take Braeden
out into the community.
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One
recent breakthrough
occurred as a result of
Braeden’s appointment with
Dr. Kohn, a psychiatrist
specialising in Autism. He prescribed medication for
Braeden which is used for anxiety.
Lana said “After he started on this medication he
wrote his own message to me on my birthday card.
That is amazing - it is the first time this has ever
happened.
I just cried when I realised what he had done.
Also last time we went to the cemetery he took
flowers from the car and blew a kiss in the direction
of my mother’s grave. He is really beginning to
appreciate emotion. He looks so much calmer. He
also recently won two awards at school. I was so
proud.”
Braeden clearly has an aptitude for mechanical
things and computers, often taking appliances
apart and putting them back together. The school is
about to start him on computer programming. Lana
said, “With the help of JewishCare, Braeden could
even follow the path of Anthony Flynn.” Anthony,
a JewishCare client with autism, was featured in
a previous JewishCare matters newsletter and
is successful in IT. “That would be amazing, as
Anthony is a real inspiration,” said Lana.
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News from the Board
Michael Hirschowitz and Ben Bolot recently joined
Allan Vidor (President), Jason Sandler (Treasurer),
Ilana Atlas and Shirli Kirschner (joint Vice
Presidents), David Morris, Mark Teperson, Darron
Lonstein and Michele Goldman on the Board of
JewishCare.
Michael is the former Chief Financial Officer and
Finance Director of Accent Group Limited where he
gained insight into the interface between efficiently
functioning boards and their management teams.
Ben Bolot grew up in New Zealand where a small
Jewish community relies heavily on the goodwill and
the efforts of volunteers. He is passionate about
JewishCare’s work and believes that we have a lot
more to offer the coming generations.
Allan Vidor said “We are honoured that Michael
and Ben have chosen to make what I am sure will
be a significant contribution to our community as

Visitors from Seoul
Eight Korean students from Chonbuk National
University in Seoul who work with people with a
disability visited JewishCare as part of a nine day

Directors on our Board. It is wonderful to see the
next generation of leaders stepping up to ensure our
organisation will continue to enthusiastically address
future opportunities and challenges.”

study tour. “They were particularly interested in the
diverse models of housing for people with a disability
supported by JewishCare including group homes
and co-residents” said JewishCare’s Disability
Manager Suzi Parker.
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National Disability Insurance Scheme (NDIS) * Issue
NDIS is helping to provide secure long term
funding resulting in improved services for
people with a disability while also freeing up
Jewish community funds.
History of NDIS
Following years of discussion about the need for
a major reform of disability services in Australia,
The National Disability Insurance Scheme (NDIS)
was launched in July 2013. The Scheme offers the
opportunity for ongoing government funding and
improved services for people with a disability.
JewishCare working with clients
Applying for a NDIS funding package is a
wide-ranging and often time consuming process.
For clients who choose JewishCare to support
them through this process we are now
committed to ensuring the most favourable funding
packages are provided.
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JewishCare works with clients in a variety of ways,
including:
• Planning. JewishCare developed a
comprehensive Tool and support booklet called
‘Your Hand to NDIS Planning’ which was used
by Community Living Co-ordinators to help 200
clients and their families to complete NDIS Pre
Planning, including goal setting which is an
essential part of the funding process.
• JewishCare staff often attended planning
sessions with clients and NDIS Local Area
Co-ordinators. These planning sessions are
critical in discussing these goals and determining
the package that is granted. Overall 70% of
clients we supported received a package that we
considered to be good to excellent.
*NDIS funding is provided to people with
a disability and those assessed to have a
psycho-social disability.
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• We worked, in many cases very successfully
with clients on appeals to have their initial
funding plan increased or upgraded.
• JewishCare is committed to providing clients
with the services of a Co-ordinator to help get
the most from NDIS plans, even if there is no
NDIS funding for co-ordination.
• JewishCare held 12 client and family
engagement sessions for interested members of
the community.

WITHOUT THE SUPPORT OF JCA,
JEWISHCARE WOULD NOT HAVE
THE RESOURCES TO PROVIDE ITS
CURRENT RANGE OF SERVICES TO
OUR COMMUNITY.
TO DONATE GO TO
WWW.JCA.ORG.AU/DONATE OR
CALL THE JCA OFFICE ON 9360 2344

New Clients and New Funding
The choice of provider option that is available
under NDIS funding has resulted in 30 new clients
joining JewishCare. Over 60% of pre-NDIS clients
chose JewishCare to provide their services.
Dozens of clients who previously had no funding
now receive funding from NDIS and are buying
services that are improving their lives.

BY DONATING TO JCA YOU ENSURE
THAT WE CONTINUE OUR WORK TO
HELP THOSE THAT NEED IT MOST.

JCA member organisation

NDIS implications for JewishCare
Like all organisations impacted by NDIS
JewishCare has had to adjust the way we do
things.
We need to be efficient and provide services that
can be paid for by each client’s funding package.
To date our income has increased by $600,000 as
a result of NDIS funding and 85% of community
living related services are fully funded by NDIS.
We also want to continue doing what we are good
at, like supporting people to participate in the
community and support co-ordination.
We have also established three new programs:
Our Kitchen Hand, Finance and Budgeting Training
and School Leavers Employment Services and
Customised Employment.
Going forward we intend to use community funds
for:
• Advocacy and assistance with NDIS plans and
reviews
• A whole of community inclusion strategy
• Provision of services for people with a disability
until their NDIS package is in place.

Wonderful celebration helps
JewishCare
Russell Port and Stacia Super recently celebrated
the brit milah of their second son. Guests attending
the bris were encouraged to make a donation to
JewishCare in lieu of gifts. “We feel privileged to
dedicate our Simcha to support JewishCare who
helps so many people throughout our community.
We did the same thing for our first son Samuel and
I encourage other parents to do the same.” Russell
and Stacia’s son was
named Asher Leo,
after Russell’s paternal
grandfather Asher
Port and maternal
grandfather Abraham
Louis Shevil.
Many friends of the
family made donations
to JewishCare with
these funds being used
to help people through
challenging times.
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Contact
FirstCall JewishCare 1300 133 660
E firstcall@jewishcare.com.au W www.jewishcare.com.au
You can follow us on JewishCare NSW
3 Saber Street Woollahra NSW 2025
PO BOX 647 Bondi Junction NSW 1355
NORTH SHORE OFFICE
Room 2 / 177 Rosedale St
St Ives 2075
Phone 9488 7100
Fax 9488 7122

JewishCare acknowledges the
financial assistance of
The Commonwealth and
New South Wales Governments
Conference on Jewish Material Claims
Against Germany
Chai Foundation

THE BURGER CENTRE
(a partnership between JewishCare
and Montefiore)
120 King Street
Randwick 2031
Phone 8345 9147
Fax 8345 9226

The generous people who have donated
their time and money to JewishCare

Approved provider Consumer Directed Care
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You are in good hands
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